
Insurers face the daily challenge of having to check their 
customer data against blacklists. In doing so, they meet 
regulatory compliance requirements, achieve transparency 
with regard to their customer base, and help shore up their 
reputation. 

Recurring checks of customer data against sanctions lists  
Insurers have massive amounts of data from their customers 
and other contractual partners, such as damage filers and 
other claimants. One of their compliance obligations is 
performing regular checks of their complete data inventory, 
including any changes.   

Checking data against multiple sanctions lists
For sanctions lists screening, the Name Matching Customer 
software module can query numerous sanctions lists, such as 
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WorldCompliance, World-Check and the Specially Designated 
Nationals and Blocked Persons List (SDN list) of the Office of 
Foreign Assets Control (OFAC). This list includes natural and 
legal persons with whom US persons and companies are 
prohibited from conducting any transactions. 

Defining screening logic, reducing "false positives"
The Name Matching Customer software module was developed 
by ACTICO and has been used for many years by numerous 
banks and insurers to screen at-risk persons against sanctions 
lists. Projects often begin with the development of a screening 
configuration applied to the entire database. In order to cope 
with the high number of partners that have to be screened, 
the configuration for finding matches is continuously refined 
through extended selectors to significantly reduce the false-
positive rate. The result is that the checks run very quickly; 
faster than companies in the insurance industry might expect. 
With high volumes of data, it is particularly important to 
design a screening configuration that reduces false positives 
to a minimum. That lets compliance officers focus on the truly 
relevant cases.

Name Matching Customer (NMC) compliance software module

Targets

 y Customer and partner screening against sanctions lists
 y Integrating multiple sanctions lists
 y Checking massive amounts of data
 y Reducing the false-positive rate
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Business Rules Management: The basic technology
Behind the high performance and optimization of the quality 
of hits is the Business Rules Management System (BRMS) 
developed by ACTICO. It is based on business rules, adapted to 
evaluation scenarios. For example, it specifies how a name, 
nationality, or birth date match should be checked and 
displayed against entries in sanctions lists. Gradation of 
matches is possible, such as " identical or similar hits."

ACTICO rules have the advantage that the individual business 
rules can be changed quickly. Should new evaluation scenarios 
arise, the rules can also be graphically modeled and 
immediately implemented by non-IT staff. This makes any 
company highly dynamic and flexible.

My impression is that ACTICO has 
delivered an all-round trouble free 
package. We are 100 percent convinced 
that we've made the right choice with 
Name Matching Customer software and 
ACTICO as a partner", 
says the project manager of an insurer.

 y Ensures high-performance even for extremely high 
volumes of data

 y Integration of multiple sanctions lists

 y The enthusiasm of compliance teams, who have repeat-
edly confirmed its straightforward usability in practice

 y Sophisticated screening configuration: high concentration 
on truly relevant cases

 y Review and evaluation functionality in a single software 
solution

 y Efficient clarification thanks to clearer comparison and 
unique evaluation of hits (white list functionality)

 y Optional: Multi-tenancy and team-based clarification with 
the two-eyes or four-eyes principles (workflow)

 y Audit-proof documentation

 y Extendable with additional compliance modules, such as 
ACTICO Money Laundering Detection System (MLDS)
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