
ACTICO is revolutionising compliance and credit risk management by 
leveraging technological advancements in artificial intelligence (AI) 
and machine learning to automate processes for its customers. This is 
delivering immense cost savings, boosting employee productivity and 
enables firms to keep up with the ever-changing regulatory landscape.

Why automation is crucial for keeping up 
with risk management 

Companies are under pressure to meet a rising number of 
regulations in the RegTech sector, that are also becoming 
increasingly stricter. The requirement for speed without 
compromising risk or raising costs, has never been greater.

The answer, according to ACTICO, lies with automation. 
Automating as many routine tasks as possible frees up staff 
to focus on the tasks that require a human touch. It also 
stops firms overburdening staff with these routine tasks, 
making it easier to recruit and retain risk management 
experts. 

Moreover, if financial firms want to play a leading role in the 
market, ACTICO advises they “think and act with agility”. To 
do this, they need to embrace the latest technology.

The good news is, according to ACTICO co-founder Thomas 
Knöpfler, developments in technology over recent years 
mean corporations have more options to automate 
processes in risk management. AI and machine learning in 
particular are key to helping firms implement this type of 
automation.

Many companies are planning to combine their risk 
management software with machine learning, or already 
have such a system in place. This makes their results more 

sophisticated: “In most cases this is a combination of a 
business rules management software and AI. Business 
Rules Management systems represent a high degree of 
automation when analysing risks since they process large 
amounts of data in the shortest time possible and thereby 
cover the given regulatory requirements, e.g. detect money 
laundering or calculate a credit risk score,” Knöpfler said.

AI provides an additional advantage since it combines human 
knowledge and data knowledge, he continued. Thus, it 
makes decisions more intelligent and enables companies to 
use their human resources for really difficult risk evaluations 
which cannot be handled by the machine.

Better analyses at lower costs

With more than 20 years of experience, and a proven 
ability to handle a large volume of data and build reliable 
applications, ACTICO is revolutionising the risk management 
process. Banks, financial service providers, and insurers, 
have been working with ACTICO’s business rule management 
software for many years to make decisions safe, agile and 
effective. 

ACTICO strives to empower companies to leverage machine 
learning to screen customer data, analyse potential risks in 
financial transactions, or rate credit risks more effectively. 

Knöpfler outlined that more and more ACTICO customers 
have added machine learning to their business rules 
management application. Combining the ACTICO business 
rules and machine learning systems has helped them make 
better analyses at lower costs, he said.

In the area of sanctions and payment screening, ACTICO has 
solutions which use business rules management coupled 
with machine learning methods. These, Knöpfler said, offer 
a huge potential for cost saving in compliance departments. 
The combination of these technologies helps banks achieve 
more accurate hits combined with fewer false hits. ACTICO’s 
system is intelligent enough to flag only the risky payments 
and keep false hits to a minimum to avoid unnecessary 
clarification costs and overburden compliance staff.  

Overcoming the fear of automation

Talk of automation unavoidably brings fears over the loss 
of jobs. These worries, Knöpfler, acknowledged, are not 
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unfounded. “Machine learning will inevitably replace humans 
in risk management departments, but this is a phenomenon 
that began when the first assembly line was automated,” he 
noted.

However, machine learning need not be a threat, rather it 
could improve the capabilities of staff members. Knöpfler 
said ACTICO’s experience with machine learning shows that 
automation is only successful when combined with input 
from compliance specialists. 

“To sum up, it’s true that the steps in the process are carried 
out by machines, but they are always based on human 
decisions. So, the need for experts is growing rapidly, and the 
enhancements merely cushion this huge demand.”

Adapting to regulations

With risks and regulations continuing to rise, an agile 
organisation should not accept a system where a modified 
or new legal requirement joins a queue of change requests 
being dealt with by IT, Knöpfler warned. Teams need the 
power to make adjustments as soon as needed.  

In an automated risk management system, modifications can 
be implemented “on the fly”, he said, so firms are compliant 
with new rules and regulations within a short period of 
time. “This gives them a high level of security, a possibility 
to keep costs down and, last but not least, a revision-proof 
documentation for internal and external auditors.”

Knöpfler highlighted that there was significant “room for 
improvement” for many firms’ risk management practices, 
predominantly surrounding a lack of flexibility in adapting to 
new regulation, guidelines, or requirements caused by new 
trends. 

He pointed to the effect the pandemic had on payments 
behaviour and how automation is crucial to meeting market 
need. “All over the world, real-time payments are playing 
an increasingly important role in the payment’s ecosystem. 
Because banks need to find potential risks in a transaction 
in less than ten seconds, the compliance check places 
high demands on a system. There is no time for human 
interaction and decisions of whether a payment is classified 
as a risk or not can only work with automation.”

How machine learning can reduce manual work 
by up to 80%

There have been several cases where ACTICO’s machine 
learning has added value to the business rules management, 
Knöpfler said.

For compliance checks, banks and insurance companies 
must be able to reliably detect a business relationship with 
sanctioned or politically exposed persons (PEPs). ACTICO’s 
software “Name Matching Customer” is based on business 
rules and generates hits when matches are found between 
customer data and sanctions lists. 

Knöpfler explained, “In the second step, machine learning 
models are used to determine the probability of hits. 

Machine learning indicates how high the probability is that 
a hit is a true positive. The lower the probability, the lower 
the priority in the clarification. The Compliance officers 
receive a clear indication, which hits must be processed 
first. With this approach, banks can save up to 60% of their 
clarification effort.”

VP Bank Group, an internationally active private bank 
based in Liechtenstein, decided to use ACTICO’s payment 
screening system including machine learning. The tool, 
which analyses potential risks in payments, resulted in a 
50% reduction in workload, Knöpfler said. 

Fraud prevention by automating decisions in Credit Risk 
Management is another interesting success story, Knöpfler 
continued. 

At Volkswagen Financial Services (VW FS), the digitalisation 
and automation of business processes is advancing. Auto 
financing – whether in the form of a classic loan or a 
lease – carries the risk of delinquency. However, Knöpfler 
said, “At VW FS, manual verification by specialists was very 
time-consuming and tied up resources. This is why the 
auto-financing giant envisioned the introduction of digital 
processes, Advanced Analytics (AA) and machine learning 
to reduce manual checks and thus, significantly increase 
efficiency.”

By using the advanced analytics model developed by VW 
FS in combination with ACTICO’s platform, the number 
of manual checks was reduced by 80%. This, Knöpfler 
explained, increased employee productivity enormously 
and allowed VW FS to be able to realise annual savings of 
over €1m.

Why the financial sector appreciates out-of-
the-box compliance solutions

In ACTICO’s experience, customers can implement new 
compliance systems much faster when they can use a 
standard that is included as business rules. 

“Basically, firms appreciate out-of-the-box solutions from 
a software vendor. ACTICO’s expertise in compliance is 
available in the Compliance Suite in the form of graphical 
business rules. This approach is advantageous for 
compliance officers because every rule that leads to a 
decision is transparent (no black box decision),” Knöpfler 
explained.

If a compliance risk is indicated by the system, he 
continued, it can be precisely traced which factors have 
led to this hit and why it has to be clarified. The design of 
this suite allows firms to add their own rules or adjust the 
existing rules. 

The ACTICO Compliance Suite is a proven software for 
the financial and insurance industry. Its modular design 
allows different functionalities to be used on one user 
interface (UI): Prevention of money laundering and terrorist 
financing, KYC (Know Your Customer), sanctions list and 
PEP list checks, payment transaction monitoring and the 
prevention of market abuse and insider trading.


